
Offices
Central Services

178 Birmingham Road, West Bromwich, West Midlands,Â B70 6QG

Birmingham

106 Alcester Road, Moseley, Birmingham,Â B13 8EF

Walsall / Black Country

Ward Street, Walsall, West Midlands,Â WS1 2AG

3 Wellington Road, Bilston, Wolverhampton,Â WV14 6AA

Springvale House, Millfields Road, Bilston,Â WV14 0QR

Rowley Regis (Fry)

43 Rowley Village, Rowley Regis, West Midlands,Â B65 9AS

Redditch

Britten House, Britten Street, Redditch,Â B97 6HDÂ Tel: 01527 591170.

Telephone
You can call us on 0300 111 7000 between 8am and 5pm, Monday to Friday. This number is also available for 

accordgroup.org.uk

Get in touch

There are lots of ways to contact us. Find out the best way for you here.

https://www.google.co.uk/maps/place/Birmingham+Rd,+West+Bromwich,+West+Midlands+B70+6QG/@52.5115155,-1.9825915,17z/data=!3m1!4b1!4m5!3m4!1s0x4870bd544bd87acb:0x68b254bfbf0518bb!8m2!3d52.5115783!4d-1.980153?hl=en
https://www.google.co.uk/maps?ion=1&espv=2&q=B13+8EF&um=1&ie=UTF-8&sa=X&ved=0ahUKEwif2ZroqZvPAhWNF8AKHV86CxcQ_AUICCgB
https://www.google.co.uk/maps/place/Walsall+WS1+2AG/@52.5879693,-1.9766388,17z/data=!3m1!4b1!4m5!3m4!1s0x4870a21047d2ba49:0x1d0d8b24ea1cddc3!8m2!3d52.5879549!4d-1.9742591
https://www.google.co.uk/maps/place/Wellington+Rd,+Bilston+WV14+6AA/@52.5670646,-2.0776129,17z/data=!3m1!4b1!4m5!3m4!1s0x4870996fe3bc7155:0x9ff0ceb2f427395!8m2!3d52.5673468!4d-2.0753904
https://www.google.co.uk/maps/place/Millfields+Rd,+Bilston,+West+Midlands+WV14+0QR/@52.5639967,-2.0909709,17z/data=!3m1!4b1!4m5!3m4!1s0x4870997d7f8d106b:0x5d00d540d936822a!8m2!3d52.564245!4d-2.0887949
https://www.google.co.uk/maps/place/Rowley+Village,+Rowley+Regis,+West+Midlands+B65+9AS/@52.4821906,-2.045571,17z/data=!3m1!4b1!4m5!3m4!1s0x487097055f76e229:0x7317b3318dbd77ea!8m2!3d52.4822287!4d-2.0434092
https://www.google.co.uk/maps/place/Redditch,+Worcestershire+B97+6HD/@52.3069823,-1.9500977,18z/data=!3m1!4b1!4m5!3m4!1s0x4870c03430b2003d:0x9a5db00c3999aa36!8m2!3d52.3063971!4d-1.9476988
/srv/www/accord/public/tel:03001117000


emergencies between 5pm to 8am every day, including weekends and Bank Holidays.

Email
For all general enquiries please email our Customer First team.

If you'd like to let us know of any ideas, thoughts or feedback about our offer or services you can email your 

comment directly to Chris Handy, Chief Executive of the Accord Group. Please note that we are unable to respond to 

any complaints sent to this address.

For information on how to raise a complaint, please download our Complaints leaflet, or email Customer Care.

Fax and text phone
You can send a fax to us on 0300 111 7001. You can also contact us via a text phone by dialling 18001 and then 0300 

111 7000 to be connected. There are no additional charges. However, the duration of the call may be longer.

Call charges

Mobile phones: calls to 0300 111 7000 are charged at standard landline rates. Calls are free if callers have â��free 

inclusive minutesâ�� as part of their package. Landlines: calls are charged at the standard local rate for those calling 

from 0121 locations and the standard national rates from elsewhere, e.g. 01922. Free local/national calls included in 

rental packages also apply when calling on the customer first number 0300 111 7000.

mailto:customerfirst@accordgroup.org.uk
mailto:chiefexecutive@accordha.org.uk
mailto:chiefexecutive@accordha.org.uk
/file/accord/complaints-web-81028.pdf
mailto:customercare@accordgroup.org.uk

