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SERVICES

(A division of Accord Housing Association Limited)

JOB DESCRIPTION

Gardener

Based in Coventry
Responsible to:
Team Leader

Responsible for:
None

Hours of work:


April to September, 39 per week - half an hour (unpaid) for lunch

Monday


8.30 am to 5.00 pm

Tuesday


8.30 am to 5.30 pm

Wednesday


8.30 am to 5.00 pm

Thursday 


8.30 am to 5.30 pm

Friday 


8.30 am to 3.00 pm


October (first 20 working days, the balance being 30 hours as listed for 
November to March) 36.5 per week – half an hour (unpaid) for lunch


Monday, Wednesday, Thursday
8.30 am to 4.30 pm



Tuesday



8.30 am to 5.00 pm



Friday




8.30 am to 3.00 pm



November to March, 30 per week – half an hour (unpaid) for lunch.



Monday to Friday


08.30 am to 3.00 pm

OVERALL AIM

To work as part of the Greenscape gardening services team, delivering a high-quality, professional service, responsive to customers’ needs.  To ensure compliance with relevant Health and Safety policies and procedures.  To assist in the maintenance of equipment and machinery. 

MAIN TASKS

1. To carry out general grounds maintenance including 

	· grass cutting and edging
	· digging over and planting

	· strimming
	· pruning

	· raking, hoeing and weeding
	· hedge cutting

	· sweeping of paths etc, litter picking and collection of refuse
	· collection and disposal of leaves, grass cuttings and other garden debris


2. To assist with keeping equipment, vehicles and premises clean and tidy

3. With the Team Leader, to be responsible for the security of vehicles, machinery and equipment

4. To notify the Team Leader of any malfunction of equipment or machinery

5. To assist the Team Leader in ensuring that equipment and machinery are maintained as required in order to comply with relevant health and safety legislation

6. To complete and sign timesheets and other documentation as required

7. To assist the Team Leader in ensuring that records, including vehicle mileage sheets (where applicable) and customer satisfaction slips are completely promptly and accurately

8. To notify the Team Leader when stocks of materials are low

9. To respond courteously and professionally to all customer enquiries, referring complaints to the Team Leader as appropriate 

10. To maintain good working relationships with other departments of Accord and external customers

11. To assist the Team Leader in the positive promotion and active marketing of Greenscape

12. To comply with Accord’s policies, particularly in relation to Equal Opportunities, Access to Information and Confidentiality

13. To undertake necessary training required for personal and professional development as identified with the Team Leader

Any other duties commensurate with the post as reasonably required by Accord.

Accord may in the future wish to amend this job description after consultation with the postholder.
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