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ACCORD HOUSING ASSOCIATION LIMITED

CARE AND SUPPORT

HOME CARE ASSISTANT

JOB DESCRIPTION

Location:
          
Accountable to:


Reporting to:
Support Worker / Senior Care
Responsible for:
To work as a member of a team in providing a care service to service users which respects their rights and choices and promotes independence in their own homes.

Hours:
Full and part time hours, which will include shift working, weekends, Bank Holidays in order to provide 24 hour cover to meet the needs of the service users.
MAIN TASKS

1 To work within the philosophies of Extra Care Housing, adhering to Accord’s policies and procedures at all times.

2 To support service users in all aspects of daily living including delivering personal care, meal preparation, dressing etc.), promoting their independence and decision making to the maximum potential. 

3 To provide care and support as identified in individual care plans and acting as key worker to allocated tenants.

4 To initiate and encourage participation in social activities within the scheme and in the local community.

5 To ensure that service users well-being is monitored and any concerns are raised with the appropriate persons in a timely manner, with appropriate follow up actions being taken.
6 To be aware of health and safety issues for service users, self and others, paying prompt attention to all safety requirements with particular regard to fire precautions, fire drills and hazards reporting any concerns to appropriate persons.

7 To maintain confidentiality of all records and information relating to service users/staff in accordance with Accord’s Confidentiality Policy.

8 To communicate effectively with other team members, and carry out duties in a team spirited capacity.

9 To participate in training appropriate to the post, attending staff meetings, supervision and appraisals as required. 

10 Any other tasks or duties as reasonably required in connection with the post.

ACCORD HOUSING ASSOCIATION LIMITED
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 HOME CARE ASSISTANT

PERSON SPECIFICATION

SKILLS/ABILITIES

Essential

· An understanding of the needs of older people.

· A commitment to a service, which provides support to vulnerable individuals, which respects the rights of individuals. 

· Good communication skills both verbal and written.

· Ability to work as part of a team or on own imitative.

· Ability to deliver care in a person centred manner.

Desirable

· Knowledge of working within a multi-cultural setting.

· Knowledge of working with service users with a learning disability

EXPERIENCE

Essential

· Experience of working with older people and/or vulnerable adults.

· Providing personal care.

EDUCATION/SPECIALIST KNOWLEDGE/QUALIFICATIONS

Essential

· Good general education, to include English language, written and spoken.

Desirable

· NVQ level 2 Social Care or equivalent, or be willing towards
· Moving and Handling, first aid, Basic food hygiene and fire safety training.

OTHER 

Essential

· A commitment to the aims and objectives of the service and those of Accord.

· Honesty, reliability and trustworthiness.

· A willingness to undertake further training and development.

SPECIFIC REQUIREMENTS OF THE POST

· To work at other projects as required.
· To work to a rota including some weekends and Bank Holidays.
PAGE  
1
3rd Jan 2008 HCA 

